Presidents’ Forum
Palm Beach — September, 24 2011

Ambrogio BOLLINI

President, FEM Product Group Industrial Trucks
FEM TV ZA=407 fb 4H F2



President Forum - Palm Beach - September, 24 2011

AGENDAFE
® Economic development Europe
RPN R0 55 K e
® Industrial truck market Europe
R AV 25T 37
® Market surveillance in Europe

I ) T 3 A

2/19




President Forum - Palm Beach - September, 24 2011

[]

Eurozone KX JT[X.
EU Union K
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Europe B
Geographic EU 47 countries
HiUE RN AT EH K

Political EU (union) 27 members
Bug b (BRED 2711 i

Euro Zone 17 members
KK TG IX 17

NOTE: Five more Countries applied for EU
membership
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A moderate and uneven recovery is taking shape across Europe where Germany and France drive

stronger GDP growth BXJHHLIX IEREA T 18 A FARE 25 2 o, s, L E H 838 BRI

GDPHi

Growth is expected to pick up during 2011-12, but the traditional drivers of the recovery are likely to

be weaker than usual, due to the fiscal imbalance in Eurozone (i.e. Greece, Portugal, Ireland
insolvency issue) TIUHZ BF M KoK 12011, 2012714, (2 i T-BRoG X I BOA P4, L an s i
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Drivers of recovery & 719X 50 17
GDP and Economic Sentiment Indicator relation [ P 7 S E A1 2851 5t TR bR FI5E R

GDP and Economic Sentiment Indicator (%ochange)
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®  Fiscal “policies” and “stimulus” packages in EU have rebuilt ESI confidence index¥i i 1110 BB S K iy % 1F 75 B4 %

SOUHIE DR

®  The ESI improvement is today almost driven by an higher Consumer confidence while the Industrial, Services,
Construction and Retail confidence is subdued% i 5t THRAR 3 TH 28 RHB 73 42 KU B VS 9 & 5 0, AN & Tl A IR 5%
Ml ERAFDY A 45 O

®  Under the present circumstances, considering the Country deficit, Public debts, Bank credit restrictions, Unemployment,
etc. it is likely this index will deterioratesX1M, MHRIHIEOE R, FEREZMEARF . AL65 BATHEHREL 2ol
LAER R, X —fatrfi e &l
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Economic development&:5F k& Ji

. . N e ol i A 27
Annual averageinflation rate SRl ]| g
average consumer prices (% change) “E3VH 24540 (%)

4,5 -

4
3,5 -

3 4
2,5 A

2 4
1,5 1

1 .
0,5 1

0 T T T T T T T T D — T T T 1

20000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 E 2012 E 2013 E
0,5 - — ) y

KRITIX T e ]
C—JEuro area CForecast e FRANCE e GERMANY
—@LY SPAIN —li_li
ISP VEHEF o [
°

Inflation rose in Euro Area due to of commodity price pressures acceleration but expected to
decrease the following years due to the deterioration of the consumer confidence and the
unemployment. i i 048 (1) Hs gt 1 oo X gl S B E T, AR £E 8 R ORI LA T
PR O S ERAL, W5 BEHOR T %

®  Expected below 2% in the Eurozone iR JCIX ZE2% L T
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Geographic Europedti FE [ KK

The European Market
by product family 380000
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Geographic Europeth F F KRN

WITS Classification 2010 WITS 20104F4r2%

A

e

West Europe ik

Main WEST EU Other WEST EU

AUSTRIA ANDORRA
BELGIUM FAROE ISL
DENMARK FINLAND
GERMANY GIBRALTAR
FRANCE GREECE
GREAT BRITAIN HOLY SEE (VATICAN)
ITALY ICELAND
NETHERLAND IRELAND
PORTUGAL LIECHTENSTEIN
SPAIN LUXEMBOURG
SWEDEN MALTA
SWITZERLAND MONACO

NORWAY

SAN MARINO

SVLBRD/JAN MAYEN

From January 2011

i

TURKEY THIL

CYPRUS ZE i % Bt

-
East Europe 4 X
EAST EU
ALBANIA MACEDONIA
ARMENIA MOLDOVIA
AZERBAIJAN POLAND
BELARUS ROMANIA
BOSNIA-HZ RUSSIAN FED
BULGARIA SLOVAKIA
CROATIA SLOVENIA
CZECH REP. TAJIKISTAN
ESTONIA TURKMENISTAN
GEORGIA UKRAINE
HUNGARY UZBEKISTAN
KAZAKHSTAN SERBIA & MONTENEGRO
KYRGYZSTAN
LATVIA
LITHUANIA
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The today EU scenarioBk B I BILIR

°The recovery has solidified, thanks to higher consumer spending and substantial
fiscal policies but unemployment remains high which might “hold back” the general
consumer confidence =145 a1 T 2t =t LR e [l ) I BOBORe s H R 255 52 9l
O o AR mEAS, A ] e A 28815 O i I T kA

°Despite the positive outlook there are still risks for the near future related to the
sovereign risk of certain countries in Euro Area and the development policy to support
them, high debt rate, the insufficient progress on banking system repair, the increment
in oil price and political and social problemsfs T B4 (EH F 2, — SRkt E F A4
BHERSEHLLL RSB CRFEUR . S, dUTR/REBEEHEA L Bk ik, B
V6 At In) /RAE 7 THT R AU .

*The GDP growth rate in Q1 2011 was of 0,84% and the latest data seems confirm
same growth in Q2. In Q3 the growth rate pace might slow-down due to a number of
still open uncertainties *f—Z=[)GDPHE K % 40.84%, 11 H &8 A LT 560k 1 28
CREIHA FAFIGDPIE KR . T VFZ ARSI R, 5= IR L .
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EU Material Handling - Market expectationsix ¥ (408 2 117 3 7i Y]

Global economy has definitely turned the corner from the great recession after
implementing structural policies and reforms in the most important economies+t fx

TERAVHRL A AL BRI R, abkair D MRTERCHE K.

The today market recovery, largely driven by Germany and few other countries, is
likely to continue but a “W shape” is to be foreseen H fij - £ iy & FE A1 A LA I 2K
P I & 9k e, (Hn] DASHLKS AW it 26 135475

® Back to 2006/7 level by 20147 20144 215 1] 3120064 7K F- 2
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® Market surveillance in Europe
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Market surveillance iz i &

The system of Market surveillance in Europe shall ensure the Compliance of
products to Safety, Environmental and Exhaust emission legislation controlled
by the “Market surveillance authorities” KX 117 7 W45 18 & 2 H TR r= 5 &
H “TIBR B 7 EH e B A BOE R 23K

As all other regions of the world, Europe has legislation in place also
applicable to industrial trucks. 5t 7 AL X AHALL, WP il 1 e eyl
AR 3E F T T AT

The system is very liberal, all manufacturers can confirm their compliance to
the applicable legislation by their own, no third party certification is required.iX
— AR EARE I, B A A BAT AL SR S AT S E AR, T
ANTFEE =TIk

But, on the other hand, authorities are obliged to perform product checks
regarding the fulfillment of the applicable legislation.{HJ&, M % —J7 KL,
P SEREATR S, LA 17 o2 S AL T8 VAR 223K

|

That process is called “Market surveillance”1Z > Bt AR 4 T 3 W
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Market surveillance in EuropeRk i 1) 17 3 M 4

® As announced in AITO-Meeting 2010 in Istanbul, European Market
Surveillance Authorities will act more proactive 41 [F] 201054 HH A5 2K R B
W ERERIR, Hi I B AT 305 5 IRk

Market surveillance authorities will be supported by industry 77727 45 £ H1 #4915 72 277\
I
Major aim is to prevent accidents with noncompliant/unsafe industrial trucks which is

in the interest of authorities, manufacturers and users 7= 2247 H 724 T #4775 &
| LW T AR A, LURTEF I g R 1A 7

®* FEM IT supports market surveillance authorities by ,A brief guide for
identification of non-compliant industrial trucks“ FEM IT£2{lt” J¢F 454
FFEE TR S, iy PSS R

° A

Machinery directive #[ ## 75

Outdoor Noise directive s 7Mig &5 55 4

Non-Road mobile machinery directiveJF:1& #47T BEHII % £ +5 2
http://www.fem-eur.com/index.php/Market%20Surveillance/en/

significant number of non-compliant equipment was seen on

IMHX/Birmingham show as well as during auctions in various EU countries (no
punishment for exhibitors){r 3 {51 B3 25 70 1 [ Frdiis Sy e b B 1 AH =4
ZIAFFEM B S (RAENIZRERD
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Market surveillance at CeMAT 2011

20

11 CeMATHR T 3 M BT 3)

German National Committee of FEM (VDMA) conducted inspection on first day of the show regarding
obvious violations on industrial trucks 2 [E| AUk 5 £ il MG 2 7 R 23 A — Rt BH s B i Tk
AT TR

“More than 50 exhibits from the industrial trucks segment did not meet the requirements of the European
directives regarding machine safety, exhaust emissions and noise emissions.”™ “ T MV Z=4KER 545 85
SO b B & WRINAE B A 24 IR IS LA A M g e 7 T PRI FR - 225K 7

“The information collected during the inspection was turned over to the Trade Supervisory Office in
Hannover. The Trade Supervisory Officials, in their function as market surveillance authorities, confirmed
the violations found by the VDMA.™ 74 7 Hh 8 48 1A JE B B8 AC 45 10 8 1) B3 2 M 7B LA Al adt — 20
o B TR T3 I8 A I HIEN L IOAZ N VDMA R I IR 1 R 01

“Sealed, tamperproof signs had to be affixed to some exhibits informing visitors that the products were not
in conformance with European directives regulations (the signs were intended to at least protect potential
buyers from becoming involved in the illegal operation of such products in Europe)

“ T ERSMAZ AR L, AR a AN R BANGERL AR
o WEHREESE N T D RIPVEAE KA ANAERRE R A 1207 i AT BE o

The Trade Supervisory Office has affirmed that it will investigate and follow up on all information it
receives after the trade fair as well.”™* 57 & i B W LAY O BRI AR R & G R A R R AR I T A B .7 =

* Quotation from VDMA press release 17/19
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Outlook E =

Follow up on market surveillance authorities actions against violations found
on CeMAT 2011 ik 1737 I B WAL £E 20114 CeMAT Ji& R 301 i i = i

Several press releases or articles regarding legal consequences for
operators of non-compliant industrial trucks were or will be published 4 4fi 5k

 RIDRE A AT I8 FHANEE DM A b A i R I 2 2 [ sy el S

4 chapter for ,A brief guide for identification of non-compliant
industrial trucks® regarding technical details in preparation - “TOP TEN
obvious violations” T HIARAM T DU “ R TS AT AR Tk 4%
e S IEHES > AN B

Other product groups of FEM join the initiative of FEM IT and will publish
“brief guides...” FEMPH Al W4 MAFEM ITRATE)H B R AT “. o &

o o THWIIES”

24th November 2011: EU conference on market surveillance 2011411 H24
H: RTHmiE rRCE 1
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Appeal to all industrial truck manufacturers

NI P T 44 3

An increase of unsafe trucks in operation will result in more accidentsfi f

ML XN, Hihaliz.

This is detrimental for any manufacturer of industrial trucksiXx XJ {T:4r] T.MV. X
B i A AR

We request all AITO-members to appeal to their members to use the world
wide agreed standard ISO 3691 regarding safety and obey national
legislation regarding exhaust and outdoor noise emissions¥A/ 72 sk Fr A Bk
S RS D3 R I I ke B3 R P g A T Y a A [T RUISO- 36914 bnife,  JF sy
A R IBOR =5 AP s 5 S ) R 50

Otherwise governments might get in favor of third party certification5 ],
BUMA AT BER L 28 =7 VAR 7 2.
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